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Legal Notices 

© Innovative Interfaces Incorporated and/or its affiliates. All rights reserved. 
All trademarks shown are the property of their respective owners. The 
information contained herein is subject to change without notice and is not 
warranted to be error-free. If you find any errors, please report them to us in 
writing. The software and related documentation are provided under an 
agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your 
agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or 
display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of the software, unless required by law for 
interoperability, is prohibited.  
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Important Note 

Support for Virtua 16.4 on the Oracle Solaris SPARC platform is not available 
at this time (October 2021). Please contact Innovative Support for updates 
on support for this platform.  
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What’s New 

Virtua Server 

The following table details the new features and functionality included in this 
release. 

ID NetSuite New Feature Release Note 

VIRTUA-24468  As of version 16.4, Virtua now supports and requires 
Oracle Database 19c. For help upgrading your 
database to Oracle Database 19c, contact Innovative 
Support. 
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Fixed Issues 

Virtua Client  

Library of Congress 

The following table details the fixed issues for this release.  

ID NetSuite Fixed Issue Description 

VIRTUA-24525 894937 LoC only: A problem sometimes occurred when you 
added an item to a shipping box and then selected 
Save on the Add/Update Box window. If you opened 
the shipping box again, the title of the item was 
sometimes missing from the View Box window. This 
problem occurred when the item in question was 
created automatically after a copy was received on 
the Binding List window. 

VIRTUA-24519 895347 LoC only: The LOC_SUB_PROFILE_LINK_V Ad Hoc 
view now includes a Status field. This makes it 
possible to filter sub-profiles based on a 
participant's status. Note that to apply this fix , you 
must install 16.4 and then run the Cr_LOC_Ad_hoc.sh 
script. 
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Virtua Server 

The following table details the fixed issues for this release.  

ID NetSuite Fixed Issue Description 

VIRTUA-24497 863997 Instead of displaying appropriate data for the 
Command field, the OPERATION_LOG_V and 
LOC_OPERATION_LOG_V Ad Hoc views sometimes 
displayed a value of "Unknown" for that data field. 
The problem occurred when the Ad Hoc view 
displayed data for certain bulk serials check-in 
operations. 

 
 

InfoStation 

The following table details the fixed issues for this release.  

ID NetSuite Fixed Issue Description 

VIRTUA-24537 909789 Scheduled InfoStation reports failed to run in Virtua 
versions 16.3 and 16.3.SP1. 

VIRTUA-24049  In InfoStation version 16.2 SP2 and later, InfoStation 
failed to open the Help window when you selected 
the Help icon. The problem occurred when you used a 
browser other than Internet Explorer 11 or Safari for 
Windows. This is fixed. You can now access 
InfoStation help from other browsers, including 
Chrome, Firefox, Opera, and Edge. 

 

 


	Cover Page
	Legal Notices
	Contents
	Important Note
	What’s New
	Virtua Server

	Fixed Issues
	Virtua Client
	Library of Congress

	Virtua Server
	InfoStation


